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DASCOM provides printing technology and solutions for heavy duty, mission critical 
and specialist applications. Ideal for office and industrial environments or headquarter, 
factory or branch level.

Printing technology  
for demanding applications across  
the whole organisation.

Serial Matrix Printers
Mobile Printers
Flatbed Printers
Thermal Printers

Lo
g

is
ti

cs

Tr
ad

e

Tr
ad

e

M
an

ag
em

en
t

M
an

ag
em

en
t

S
to

ra
g

e

P
ro

d
u

ct
io

n

Lo
g

is
ti

cs

S
to

ra
g

e

P
ro

d
u

ct
io

n

Lo
g

is
ti

cs

Tr
ad

e



  SOLUTIONS FOR BUSINESS PRINTING  |  3

about  
DaSCom

market and 
applications

Service

The DASCOM group was founded 1988 and is established in Hong Kong. As of 
today, DASCOM is a private conglomerate operating an array of business focuses. 

Located in Ulm (Germany) DASCOM Europe GmbH is the European headquarters 
of the company, and was founded in May 2009. We manufacture and market the 
strongest range of dot matrix, passbook, flatbed, mobile and thermal printers under 
both the ‘Tally’ and ‘Tally Dascom’ brand names. 

Whether you print barcodes, labels, invoices, listing reports or other critical 
documents, we offer the advanced technology and customised solutions that keep 
your business running. Our products are used in most major industries including 
logistics, retail, healthcare, automotive, manufacturing, telecommunications, 
government, aviation, transportation and warehousing/distribution. 

DASCOM builds ultra-reliable business printers and we offer the highest standards 
of support to all customers. Out technical team is on hand should you need them 
wherever you are located. And our service team is there to provide engineering 
resource, warranty upgrades and maintenance contracts.

  SOLUTIONS FOR BUSINESS PRINTING
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 1125, 1225
The 1125 and 1225 are 24 pin,  
80 column (1225 = 136 col.) serial 
dot matrix printers with USB and 
 parallel interfaces as standard 
(1125 additionally serial). The 
wide carriage printers are perfect 
for industrial environments and 
front and back office applications.

 T2248, T2348
The T2248 and T2348 are ideally 
suited for a wide range of print-
ing applications from multi-part 
forms and single sheets to labels 
and envelopes.

 T2440, T2540
The mid range T2440, T2540 serial 
dot matrix printers are designed 
for fast throughput and flexible 
paper management. Easy form 
load with front or rear installation.

 T2240, T2340
Wide or narrow carriage with 
 either 9 or 24-wire print heads,  
the T2240 and T2340 reach  
speeds of 410 cps and handle  
up to 6 part forms.

Workload 6,000 pages 8,000 pages 20,000 pages 14,000 pages

Paper Width 1125: 256 mm
1225: 420 mm 

T2248: 267 mm
T2348: 420 mm

T2440: 254 mm
T2540: 406 mm

T2240: 254 mm
T2340: 420 mm

Paper Handling Push tractor,  
friction for single sheet

Push tractor,  
friction for single sheet

Push or pull tractor,  
friction for single sheet

Push tractor,  
friction for single sheet

Max. Print Speed 375 cps (Fastest Draft) T2248: 480 cps (Fastest Draft)
T2348: 537 cps (Fastest Draft)

T2x40/9: 533 cps (Fastest Draft)
T2x40/24: 576 cps (Fastest Draft)

T2x40/9: 500 cps (Fastest Draft)
T2x40/24: 440 cps (Fastest Draft)

Number of Copies 1 + 4 part forms 1 + 4 part forms T2x40/9: 1 + 5 part form
T2x40/24: 1 + 4 part form

T2x40/9: 1 + 5 part form
T2x40/24: 1 + 3 part form

Compatibility Epson ESC P/2, 
IBM ProPrinter

Epson ESC P/2, 
IBM ProPrinter

T2x40/9: Epson ESC P, 
IBM ProPrinter
T2x40/24: Epson ESC P/2, 
IBM ProPrinter

T2x40/9: MTPL, Epson ESC P, 
IBM ProPrinter
T2x40/24: MTPL, Epson ESC P/2, 
IBM ProPrinter

Interfaces USB, parallel
(1125 additionally serial)

USB, parallel USB, parallel parallel

Consumables Yield 7 millions char ribbon 4 millions char ribbon 8 millions char ribbon 4 millions char ribbon

SERIal  
maTIX  

PRINTERS

SERIAL MATRIX PRINTERS
MOBILE PRINTERS
FLATBED PRINTERS
THERMAL PRINTERS
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 T2150, T2250
At 500 characters per second and with work-
loads of 26,000 pages per month, the T2150 
and T2250 are ideal for tough, transaction 
printing.

 T2265+, T2280+
Representing the peak of performance at  
their respective speeds are the T2265+ and 
T2280+, reliable and guaranteed ‘sprinters’  
at the pinnacle of serial dot matrix printing.

 T2365MC, T2380
The T2365 MC and T2380 serial dot matrix 
printers are rugged and powerful high speed 
matrix printers for heavy duty operation. Reli-
able, heavy workload output is guaranteed.

Workload 26,000 pages T2265+: 40,000 pages
T2280+: 50,000 pages

T2365 MC: 40,000 pages
T2380: 50,000 pages

Paper Width T2150: 278 mm
T2250: 420 mm

420 mm 420 mm

Paper Handling Push tractor,  
friction for single sheet

Push tractor,  
friction for single sheet

Push tractor,  
friction for single sheet

Max. Print Speed 720 cps (Fastest Draft) T2265+: 900 cps (Fastest Draft)
T2280+: 1,000 cps (Fastest Draft)

T2365 MC: 900 cps (Fastest Draft)
T2380: 1,000 cps (Fastest Draft)

Number of Copies 1 + 5 part forms T2265+: 1 + 6 part forms
T2280+: 1 + 5 part forms
T2280+ 2T: 1 + 1 part forms

T2365MC: 1 + 8 part forms
T2380: 1 + 5 part forms

Compatibility MTPL, Epson ESC P/2, 
IBM ProPrinter

MTPL, Epson ESC P/2, 
IBM ProPrinter

MTPL, Epson ESC P/2, 
IBM ProPrinter

Interfaces Parallel, serial Parallel, serial, Ethernet Parallel, serial, Ethernet

Consumables Yield T2150: 3.5 millions char ribbon 
T2250: 5 millions char ribbon

20 millions char ribbon 20 millions char ribbon

SERIal  
maTIX  

PRINTERS

SERIAL MATRIX PRINTERS
MOBILE PRINTERS
FLATBED PRINTERS
THERMAL PRINTERS
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 LA48N, LA48W
The narrow-carriage LA48N and wide-carriage 
LA48W are designed for a broad spectrum 
of applications. Designed for DEC/Compaq 
Environments.

 LA550N, LA550W
At 500 cps and with workloads of 26,000 pages 
per month, the LA550N and LA550W are ideal 
for tough, transaction printing. Designed for 
DEC/Compaq Environments.

 LA650+, LA800+
The LA650+ and LA800+ produce multi-part 
invoices, shipping documents or bar code 
labels at a rate of 40,000 and 50,000 pages  
per month. Designed for DEC/Compaq 
 Environments.

Workload 8,000 pages 26,000 pages LA650+: 40,000 pages
LA800+: 50,000 pages

Paper Width LA48N: 267 mm
LA48W: 420 mm

LA550N: 278 mm
LA550W: 420 mm

420 mm

Paper Handling Push tractor, friction for single sheet Push tractor, friction for single sheet Push tractor, friction for single sheet

Max. Print Speed 480 cps (Fastest Draft) 750 cps (Fastest Draft) LA650+: 900 cps (Fastest Draft)
LA800+: 1,000 cps (Fastest Draft)

Number of Copies 1 + 4 part forms 1 + 5 part forms LA650+: 1 + 6 part forms
LA800+: 1 + 5 part forms

Compatibility DEC ANSI, Epson ESC P/2, IBM ProPrinter DEC ANSI, Epson ESC P/2, IBM ProPrinter DEC ANSI, Epson ESC P/2, IBM ProPrinter

Interfaces Parallel, serial Parallel, serial Parallel, serial, Ethernet

Consumables Yield 4 millions char ribbon LA550N: 3.5 millions char ribbon
LA550W: 5 millions char ribbon

20 millions char ribbon

SERIal  
maTIX  

PRINTERS

SERIAL MATRIX PRINTERS
MOBILE PRINTERS
FLATBED PRINTERS
THERMAL PRINTERS

DEC compatible

DEC compatible

DEC compatible



  SOLUTIONS FOR BUSINESS PRINTING  |  7

 1318
Tally DASCOM’s 1318 flat-bed  serial dot matrix 
printer, is a 9 pin, 80 column printer. With  
high quality output, an easy to use  control 
panel and the option to use pre-cut or tractor 
fed paper, the 1318 is ideal for counter-top 
printing applications such as, tickets, receipts, 
forms and multipart documents.

 1325
Tally DASCOM’s 1325 flat-bed  serial dot matrix 
printer, is a 24 pin, 80 column printer with USB 
and parallel interfaces as standard. The 1325 
is a reliable and easy to use printer, with low 
running costs and a space saving size.

 1430
Tally DASCOM’s 1430 flat-bed serial dot matrix 
printer,is a 24 pin, 106 column printer with 
USB and parallel interfaces as standard. The 
printer is ideal for front office applications 
in retail outlets, travel agents, train stations 
and doctor’s surgeries where a wide range of 
media is used.

Workload 6,000 pages 6,000 pages 6,000 pages

Paper Width 269 mm 297 mm 304 mm

Paper Handling Friction and push tractor Friction and push tractor Friction and push tractor

Max. Print Speed 240 cps (Fastest Draft) 375 cps (Fastest Draft) 450 cps (Fastest Draft)

Number of Copies 1 + 4 part forms 1 + 6 part forms 1 + 7 part forms

Compatibility Epson ESC P, 
IBM ProPrinter

Epson ESC P/2, 
IBM ProPrinter

Epson ESC P/2, 
IBM ProPrinter

Interfaces USB, parallel USB, parallel USB, parallel

Consumables Yield 7 millions char ribbon 7 millions char ribbon 7 millions char ribbon

FlaTbED  
PRINTERS

SERIAL MATRIX PRINTERS
MOBILE PRINTERS
FLATBED PRINTERS
THERMAL PRINTERS
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SERIAL MATRIX PRINTERS
MOBILE PRINTERS
FLATBED PRINTERS
THERMAL PRINTERS

 5130
The Tally Dascom flatbed printer 
5130 has a 24 pin print head and 
can print on different media 
herewith as savings accounts, 
checks, receipts or mehrlageige 
form sentences. The 5130T also 
has a tractor for continuous paper. 
Besides a parallel or USB port and 
a serial interface is connected to 
the various systems available.

 T5040
With up to 600 characters per 
second (cps), the T5040 rapidly 
processes media of diverse  
types ranging from passbooks 
and cheques to A5 receipts and  
A4 information sheets.

Workload 6,000 pages 5,000 transactions per month

Paper Width 245 mm 240 mm

Paper Handling Friction and push tractor Manual feed flatbed, passbooks, 
auto load, auto eject, auto paper 
thickness

Max. Print Speed 400 cps/360 cps 600 cps (Fastest Draft)

Number of Copies 1 + 4 part forms 1 + 4 part forms

Compatibility Epson ESC P/2, 
IBM ProPrinter

Epson ESC P/2, Olivetti PR2,
IBM ProPrinter, IBM 4722

Interfaces USB, parallel, serial USB, parallel, serial or
USB, 2x serial

Consumables Yield 7 millions char ribbon 10 millions char ribbon

FlaTbED 
PRINTERS

SERIAL MATRIX PRINTERS
MOBILE PRINTERS
FLATBED PRINTERS
THERMAL PRINTERS

mobIlE 
PRINTER

 MIP480
The MIP480 is ideally suited to 
route delivery and other mobile 
applications and provides an easy 
to use solution with excellent print 
quality.

Technology Serial impact dot matrix

Paper Width 267 mm

Paper Handling Paper Parking, Zero Tear-off,  
Continuous, Cut sheet, Single 
forms

Max. Print Speed 600 cps (Fastest Draft)

Number of Copies 1 + 3 part forms

Compatibility IBM ProPrinter, Epson ESC/P2, 
Intermec 6820

Interfaces Parallel, Serial, USB, Bluetooth

Power 12V-24VDC nominal

Stands A range of stands available upon 
request

Consumables Yields 4 millions char ribbons
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 7106
Tally Dascom’s 7106 direct thermal printer 
offers reliability, precision and performance in 
desktop size, where space is limited. The user 
friendly design of the printer allows a space 
saving vertical opening and an easy to use 
print mechanism ensures quick media loading.

 7206
The Tally Dascom 7206 thermal transfer mod-
els offer industrial performance in desktop 
size. The mechanism uses an all-metal con-
struction ensuring reliable operation, a must 
for all industrial environments.

 7010
The 7010 Thermal printers offer industrial 
performance in a rugged design for volume 
production in retail and manufacturing envi-
ronments.
The large graphic LCD gives a clear indication 
of printer status and auto switching Zebra® 
and Datamax® emulation ensures easy printer 
configuration.

Technology Direct thermal Direct thermal and thermal transfer Direct thermal and thermal transfer

Workload Up to 500 m/day Up to 500 m/day Up to 1,000 m/day

Print Speed Up to 152 mm/sec Up to 152 mm/sec Up to 254 mm/sec

Print Width 104 mm 104 mm 104 mm

Resolution 203 dpi 203 or 300 dpi 203 or 300 dpi

Compatibility ZPL, Datamax ZPL, Datamax ZPL, Datamax

Interfaces USB, serial USB, serial USB, parallel, serial

LCD Display No No Yes

THERmal 
PRINTERS

SERIAL MATRIX PRINTERS
MOBILE PRINTERS
FLATBED PRINTERS
THERMAL PRINTERS
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Ethernet Extranal

input Output Emu-
lation

Supported Protocolls

TCP/IP IPX/SPX IPP BootP DHCP SNMP SMTP

TallyCom III Ethernet  
Multiprotocol 10/100

RJ 45 Parallel, 
USB - x x x x x x x

TallyCom III Ethernet Multiprotocol 10/100  
IPDS (Serial Matrix Printers only)

RJ 45 Parallel, 
USB IPDS x x x x x x x

Ethernet Internal

Serial Matrix Printers

TallyCom III Ethernet Multiprotocol 10/100  
for T2440/T2540

RJ 45 - x x x x x x x

TallyCom III Ethernet Multiprotocol 10/100  
for T2150/T2250

RJ 45 - x x x x x x x

TallyCom III Ethernet Multiprotocol 10/100  
for T2265+/T2280+/T2365 MC/T2380

RJ 45 - x x x x x x x

TallyCom III Ethernet Multiprotocol 10/100  
for T2265+/T2280+/T2365 MC/T2380 SCS

RJ 45 SCS x x x x x x x

TallyCom III Ethernet Multiprotocol 10/100  
for T2265+/T2280+/T2365 MC/T2380 IPDS

RJ 45 IPDS x x x x x x x

Thermal Printers

Ethernet TCP/IP 10/100  
for 7106/7206/7010/7010R

RJ 45 - x

Ethernet Multiprotocol 10/100  
for 7106/7206/7010/7010R

RJ 45 - x x x x x x x

Coax/Twinax Internal

TallyCom III Coax for T2265+/T2280+/T2365 MC/T2380 SCS BNC SCS

TallyCom III Coax for T2265+/T2280+/T2365 MC/T2380 IPDS BNC IPDS

TallyCom III Twinax for T2265+/T2280+/T2365 MC/T2380 SCS BNC SCS

TallyCom III Twinax for T2265+/T2280+/T2365 MC/T2380 IPDS BNC IPDS

SERIAL MATRIX PRINTERS
MOBILE PRINTERS
FLATBED PRINTERS
THERMAL PRINTERS

CoNNECTIVITY
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Case study of DASCOM Europe GmbH 

Issue H/2011

Thermal printers benefit IGEL Technology GmbH

DASCOM’s thermal printer is the top choice

A booming market calls  

for efficient distribution 

The use of thin clients is on the increase in almost 

every sector. A company like IGEL Technology in 

particular owes its rapid success to its consist- 

ent focus on the excellent customer benefits  

of its devices. 

The thin client  

sector is a fast 

growing market, 

and this means 

that when in-

creasing its ca-

pacities, IGEL Technology also needs to meet the 

increasing challenges of distribution and logistics. 

And this is where the printing of labels becomes 

a cost factor not to be underestimated – which is 

why it’s always good to have the right printer. 

Thermal Printer 7010  

from  DASCOM prints labels 

quickly and flexibly 

IGEL Technology has replaced the printer previous-

ly in use at the company with the Thermal Printer 

7010. The company had been looking to achieve 

flexibility and cut costs, and until it acquired the 

Thermal Printer 7010, it had been printing labels 

on a 3-label A4 sheet via a terminal. The prob-

lem with this was that if IGEL Technology needed 

just one label, the remaining two labels went to 

waste, as the company’s previous printer could 

not be flexibly configured to print the desired 

number of labels. “The Thermal Printer 7010 

from DASCOM was the perfect answer to all 

our problems,” says Torsten Hengst, Director of 

Operations at IGEL Technology.

Integration with the SAP system 

brings invaluable advantages 

The fact that DASCOM’s thermal printer makes 

the printing of labels more economical and  

therefore more cost effective for IGEL Technol-

ogy is not the only advantage this printer brings 

to the company – another advantage is that it  

can also be easily integrated with the company’s 

existing SAP system. IGEL Technology is par-

ticularly pleased about this because its previ-

ous printer could not be seamlessly integrated 

into its processes, which meant more work and  

higher costs. Since the Thermal Printer 7010 has 

been in use at IGEL Technology, the company’s 

print processes have been controlled automati-

cally via the SAP system. It is, however, still  

also possible to operate the printer directly via  

the terminal.

Thermal Printer 7010  

results in a significant increase 

in productivity 

At IGEL Technology GmbH, the overall advantage 

of using the new thermal printer from DASCOM is 

clear and simple: productivity is up by more than 

30%. The reasons for this increase in productivity 

are the space savings, cost reductions, improved 

user friendliness and SAP integration. The Ther-

mal Printer 7010 is still the perfect choice in the 

sector because it processes large print jobs quick-

ly, flexibly and reliably.

The client

PCs have a strong competitor that is becom-

ing increasingly popular: thin clients, which are 

both cheap to buy and to operate. One of the 

fastest growing manufacturers in this sector is 

IGEL Technology. The thin client hardware and 

software provider is the market leader in Ger-

many and number 3 in Europe, and thus one  

of the top five largest manufacturers in the 

world. The company, with its head office in 

Bremen and a production site in Augsburg,  

was founded in 1989. With its technology and 

 customer service, IGEL Technology provides sup-

port to over ten thousand companies and pub-

lic authorities worldwide. IGEL Technology also 

 operates its own European, American and Asian 

sales and logistics centres for distribution and 

 installation.

Download at 
http://www.dascom.co.uk/en/solutions.html

INDIVIDual SoluTIoNS oF DaSCom

DASCOM’s  
thermal printer  
is the top choice

DASCOMSolutionNews
Case study of DASCOM Europe GmbH Issue D/2009
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Rapid printing and delivery at the Barth logistics group:
DASCOM serial matrix printers ensure operations run smoothly

The customer
With around 200 vehicles, the international-
operating logistics group Barth based in Swabi-
an Burladingen caters for demanding customers. 
Important for smooth operations is rapid availa-
bility of the transport documents with which the 
deliveries are documented or routes printed out 
for the drivers. Since the end of the 1980s, the 
company has relied on DASCOM products. As 
the serial matrix printer for printing the trans-
port documents is located in open-plan offices 
and in use almost constantly, a special solution 

was sought for damping noise without hindering 
work processes. Up to one thousand triplicate 
forms accrue here every day, which are printed 
on the T2265+ serial matrix printer from Ulm-
based print manufacturer, DASCOM.

The task: a quiet,  
high-performance printer.

To prevent the printer that is constantly in operation  
from increasing the noise level within the open-plan  
office even further, it was equipped with an acou-
stic enclosure. Originally, this hood had to be opened 
each time to remove the printouts and the continuous 
form paper carefully torn off along the perforations 
on the back of the printer. "This situation was simply 
unsatisfactory, as well as time consuming," said Karl-
Heinz Daikeler. "From our many years of experience, 
we know that DASCOM is a partner who also finds 

solutions for unusual requirements." Thus Daikeler 
sought advice from a special sales partner in sou-
thern Germany in the summer of 2002. Together with 
the manufacturer of the acoustic enclosure, the Leh-
mann company in Eislingen, it was possible to quickly 
find a solution for this very special situation too.

Optimal solution thanks to 
shared competencies.

Lehmann developed an acoustic enclosure speci-
fically for Barth, offering several advantages at 
once. Instead of the previous solution comprising 
the individual printer table, printer and enclosure 
elements, a cohesive unit also featuring space for 
the paper supplies at the bottom now stands in 
the scheduling department. The additional paper 
cutting device on the printer means forms are now 
cut automatically at the end of each operation and 
no longer need to be torn manually. The enclosure 
itself has an angled slit at the front through which 
the transport documents automatically drop into 
a specifically fitted in-tray. Staff can now simply 
collect the forms there and process them.

Nagel foodstuff logistics 
 specialist trusts the DASCOM 
line printer.

With its 3,500 lorries in daily operation, the Nagel 
Group whose head office is in Versmold in West-
phalia, is the most important distributor in the tem-
perature-controlled foodstuff logistics industry. The 
basis for growth in recent years was and still is the 
operation of the most modern information techno-
logy through which the highest level of efficiency 
and reliability is guaranteed during processing. For 
this reason, DASCOM products have been used at 
almost all European Nagel Group locations for the  
printing of a variety of logistics documentation for 
many years now. The operational centre of all trans- 
ports services provided by logistics expert Nagel 
is the scheduling department where the clients' 
needs must be responded to extremely flexibly 
when a 24-hour delivery service is offered. "The de-
mands on the printer are particulary high," explains 
Wolfgang Kreft, Head of IT at the Nagel Group. Fol-
lowing a short test phase in Versmold, the T6218 by 
DASCOM was selected for use. In addition to the 
print speed, the crisp print quality of bar codes to 
ensure good legibility during scanning was also a 
deciding factor in the decision. Thus the transport 
documents are also printed on line printers from 
DASCOM at all new Nagel Group locations.

Large volumes in short periods 
of time.

Take for example the company's largest branch 
office situated in Borgholzhausen in Westphalia 
where the daily print volume totals up to 18,000 
forms. In the field of logistics, this includes ship-
ping orders, load carrier documents, bills of lading 
and slips; in the warehouses, it is mainly delivery 

DASCOM – A partner to the 
logistics industry
Barth in Burladingen and Nagel in Versmold –  
two of countless logistics companies in  Europe 
who count on DASCOM products and solu-
tions in the field of IT: Dachser, Danzas, Ge-
brüder Weiss, Noerpel, Austrian Federal Rail-
way (OBB), P&O, Schenker, and many more.

DASCOMSolutionNews

LINE MATRIX PRINTERS
LASER PRINTERS

SERIAL MATRIX PRINTERS
MOBILE PRINTERS

THERMAL PRINTERS
SERIAL MATRIX PRINTERS

FLATBED PRINTERS

Case study of DASCOM Europe GmbH Issue G/2011

Dot matrix printers for industrial scales from Schenck Process
DASCOM protocol printer supports transportation, storage and logistics processes

The client
All over the world ships, vehicles, wagons 
and containers are often loaded with the help 
of cranes. The material must be recorded and 
weighed quickly and precisely. Schenck Process 
GmbH, based in Darmstadt, is the market leader 
in all areas of measuring and process technolo-
gies and provides a wide range of solutions for 
weighing, feeding, screening and automation. 
Schenck Process is an internationally proven 
partner when it comes to automating trans-
portation processes from loading to unloading. 
Schenck Process supports its global customers 
in the fields of distribution and logistics with 
2,100 employees spread over 27 locations, 16 
modern manufacturing facilities and over 130 
representatives. 

Safe protocolling  
when measuring and weighing 

Goods traffic and all its transshipment places 
would be unimaginable without precise measuring 
and weighing equipment from Schenck Process. 
The company develops, produces and operates 
equipment including products that determine the 
weight of the loads. No matter how long the jour-
ney – everywhere crane scales, train scales, truck 
scales and other equipment from Schenck Process  
record weights; the data is then protocolled and  
printed out. This is where the flexible and ex-
tremely robust dot matrix printers from DASCOM 
come into play. 

Best product solution from DASCOM

DASCOM printers are being used more and more 
often by Schenck Process for the above-men-

tioned scales as protocol printers. This is because  
copies are often required. Moreover the inter-
ference-free DASCOM products are best pro-
tected against shocks.  Schenck Process also 
 requires printers with USB interfaces so they can 
easily connect printers and scales to customers’ 
IT systems.

Reliable service and support

In addition to product quality, DASCOM provides 
impeccable service and support. The supply  
of spare parts and the fact that DASCOM adapts 
all scale models to the special requirements  
of the USB interface and was able to create 
the desired interface protocol in the case of  
the T2240/24 are clear advantages. Value for 
money was also a deciding factor in changing 
suppliers and working with DASCOM as our new 
partner. 

Safe printing guaranteed

Schenck Process must be able to rely on func- 
tions that are of extreme importance in calibrat-
able use. “The user must be certain that the 
offset print was either successful or not 
successful”, says Dr Ulrich Rauchschwalbe, 
Product Manager at Schenck Process. “For a 
while now we have relied on USB inter-
faces in our terminals. The USB printer 
has a number of advantages as it provides 
a response as standard – no special solu-
tions are required. Technically this makes 
a solid impression and the price is very 
good”. There are many printing applications in 
the Schenck Process programme. Protocol print-
ers display erroneous protocols as well as feeding 
or loose bulk. Floor printers are used with crane 
scales – the data is communicated wirelessly to 
the computer. The 1125 is suitable for both of 
these applications. Simply by flicking a switch  
it can be change from continuous paper feed 
to single sheet feed. The most common area 

of usage is truck scales where four copies are  
required. For this purpose, Schenck Process uses 
the 1325 flatbed printer from DASCOM.

No worries package

Schenck Process likes to offer complete scale 
and printer packages. “Then you know that 
everything fits together and you also know 
where to go if there is a problem”, says  Ulrich 
Rauchschwalbe. This is where the DASCOM 
 service  becomes an important advantage for  
both Schenck Process and their customers.
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DASCOM dot-matrix printers at RohrMax
Perfect on-site printing

The customer
RohrMax AG has been providing pipe-clean-
ing services in Switzerland since 1973. The 
pipe-cleaning specialist's 140 employees and 
their 90 vehicles fulfill approximately 45,000 
orders, from cleaning sewers in underground 
car parks to removing blockages from drain-
pipes. RohrMax has private customers, as 
well as enterprise business customers. The 
company puts particular emphasis on preven-
tion: regular customers benefit from regular 
checks, free of charge. Should an emergency 
arise despite this, RohrMax will attend to it 
right away - the emergency call-out team 
works around the clock.

Optimal scheduling thanks to an 
innovative system.

With a fleet of 90 vehicles throughout Swit-
zerland and several hundred call-outs a day, 
scheduling is key to efficient operations. For 
this reason RohrMax and the specialists from 
SatWork have developed an SMS and GPS-
assisted system for the scheduling and pro-
cessing of orders, allowing assignments to be 
sent directly to the technicians' vehicle. This 
allows RohrMax to react quickly to customer 
requests, while optimising their use of techni-
cians and vehicles.
When a new order is received the scheduling 

manager can determine 
immediately which ve-
hicle is nearest to the 
new order location. The 
order is then sent by 
SMS to a small compu-

ter in the driver's cockpit. Via a printer con-
nected to the computer the technician can 
print off the new order. After completion of 
the contract the technician scans the charge-
able items via bar codes and sends a report 
by SMS to head-office, where the data can 
be used immediately for invoicing. If, in the 
meantime, a new order has been received 
it can be printed off straight away without 
wasting valuable time.

Important criteria  
for a professional operation.

The possibility of printing orders on-site  
was a particularly important aspect for 
RohrMax during the development of the en-
tire system. A print-out, as opposed to an  
SMS, can clearly display all order details, 
which allows the customer to review the 
order prior to execution. In addition, this is 

the only way of leaving a copy of the order 
with the customer after completion. The  
challenge, however, was trying to find a  
printer that would match RohrMax's exacting 
requirements. Of course, a printer for use  
in vehicles needs to be robust, but also easy 
to use and most importantly must be extre-

mely reliable - after all, the on-site techni-
cians have no access to specialist help or a 
replacement printer. Furthermore, the printer 
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Billing direct from the tanker lorry with aws Wärme Service:
Invoices printed using a mobile printer from DASCOM

The customer
As one of Germany's leading heating oil suppli-
ers, aws Wärme Service GmbH, or just aws for 
short, specialises in the direct sales of branded 
oils, such as aws heating oil, aws heating oil 
plus, aws heating oil ultra and aws heating oil 
ultraPlus. The company, which has its headquar-
ters in Bochum, also offers private and commer-
cial customers a complete and innovative serv-
ice package for all things related to heating oil. 
It can guarantee nationwide coverage thanks to 
its numerous regional sales offices.

The project:  
An idea gains momentum.

aws has three main aims with its project for di-
rect billing from the tanker lorry, explains Chris-
tian Bloch, Head of IT and Commercial Services 
at aws, namely increasing liquidity, reducing 
costs and improving internal processes. Working 

out the bill - With 
nearly 200 vehicles 
delivering heating 
oil on a daily basis 
across Germany, 
receiving cash as 
quickly as possible 

is an important factor for the customer, as is ef-
ficient dispatching.

The implementation:  
The professionals are at the wheel.

As aws does not have its own vehicle fleet for logis-
tics, all the partner logistics firms had to be brought 
on board when implementing the project. The project 
partners Höft & Wessel, LomoSoft and DASCOM 
were key to ensuring the perfect interplay of all the 
components and in providing the technical exper-
tise. The finished system solution in the tanker lor-
ries works by using the skeye.pad automotive from 
Höft & Wessel as a mobile terminal device, which 
allows the driver to control all the functions using its 
8.4" display; the amount of oil to be delivered is then 
inserted locally using the job management software, 
oilpac.net, from LomoSoft, with the invoice or deliv-
ery note finally being printed from the tanker on the 
MIP480 from DASCOM. All this information is also 
transferred in real-time to the materials planning 
departments using mobile data transmission. The 
materials planning offices are also running Lomo-
Soft's planning module, WinDMS; the company 
has being producing innovative solutions for the 
mineral logistics industry for over 20 years.

The advantages: 
Invoicing in the fast lane.

As the invoice can be printed using the 
MIP480 mobile vehicle printer when the deliv-
ery is made, payment is much quicker for the 
customer. Christian Bloch says, "We started 
the project with the aim of making the pay-
ment process more efficient over time. Al-
ready we have seen an improvement in pay-
ment time by approximately 30 per cent 

compared to the previous process." Debit card 
payments are also being encouraged now that 
invoices can be printed immediately. aws is 
also able to make considerable savings on in-
voice postage costs and handling charges. 
Further cost savings and rationalisations can 
be achieved as there is no longer a need for 
manual reconciliation of delivery amounts and 
payments in the back office, which was prone 
to error. Further advantages: time-saving, up-
to-date information and planning, and recon-
ciliation of completed jobs - all of this helps 
the driver to optimise delivery routes.
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The vehicle Licensing Office with a DASCOM Flatbed Printers:
Making a Good Impression

The customer
Klaus-Dieter Anselment and Dieter Siegberg 
made the right decision regarding the choice of 
printer for the Rhein-Sieg district's licensing 
centre. In order to be able to work speedily and 
efficiently, the T5040 flatbed printer will be 
used. This printer has been certified for various 
counterfeit-proof applications by the Federal 
Printing Office. A wise decision, especially as 
far as the licensing centre's customers are con-
cerned.

Avoiding long waiting periods, 
thanks to a DASCOM printer.

A famous advert for a brand of German confectio-
nery depicts the country enjoying a snack-break 
each morning at half-nine: this is far from the re-
ality at the licencing centre's customer service 
counter, where it's busy as always. Having newly 
or re-registered their vehicles, the impatient ow-
ners wait for their new documents. Delays or long 
waiting times would quickly annoy the licensing 
centre's customers whilst reinforcing the cliche of 
the inefficient bureaucrat.

Automatic paper recognition 
and document layout capabili-
ties simplify usage.

Annually, more than 120,000 customers visit 
the licensing offices of the Rhein-Sieg dis-
trict which, with around 400,000 vehicles, is 
after all one of Germany's largest licensing 
authorities. Up to 180,000 documents are is-
sued, including vehicle registration docu-
ments, or 'Zulassungsbescheinungen Teil 1',  

as they are officially known. These little  
green forms in particular are very tricky: with  
their pre-printed sections and marks of au-
thenticity, they must be purchased at some  
expense from a certified printers' shop. Then  
the details of the person and the vehicle have  
to be printed on at the licensing centre. In the 
process, the printing machine has to print ex-
actly within lines only a few millimetres wide. 
Lopsided or mis-fed forms are rendered unrea- 

dable and must be destroyed, much to the frus-
tration of the waiting customer and to the issu-
ing authority, which must of course pay for the 
misprints.

Normal printers quickly reveal 
their limitations here.

This is why, as so many other authorities,  
the Rhein-Sieg district uses a flatbed scanner. 
With its automatic margin recognition technolo-
gy, the T5040 prints accurately inside the docu- 
ment. The operator also needen't worry about 
paper thickness as the printer automatically 
recognises it and adjusts accordingly. With-
out any further input by the operator, the 
matrix-printing mechanism then fills out the 
form at 400 characters a second. The machi-
ne is also pleasingly silent when operating, a 
very useful characteristic in a device most  
often used in close proximity to the customer 
service desk. Flexibility was also an important 
criteria for the licensing centres of the Rhein-
Sieg district. "We changed our procedures,  
and it was during the changeover period 
 especially that we needed a printer which  
could cope well with both data-processing  
procedures", explains Klaus-Dieter Anselment, 
 responsible for purchasing the printer. In diver-
se environments especially, it is important that 
a printer possesses a broad spectrum of stan-
dard interfaces, and that it is compatible with 
practically all current systems and programmes 
via numerous emulations. Thus after exami-
ning a number of different  competing products,  
the selection of the DASCOM T5040 was  
made. 50 flatbed printers of this type are  
now in operation and ensure that day-to-day 
operations continue to run smoothly. "The 
customers didn't notice the changeover at  
all", says a pleased Dieter Siegberg, Mana-
ging Director of Siegburg's Department for 
Transport. There were no problems during the  
 installation.
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