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Customer Name:                            

Contact:                         
Telephone:                    
Fax: 
Email:                                    
FOR YOUR OWN PROTECTION PLEASE READ IN FULL

Important Information relating to our returns process, please read this is full. This Form needs to be completed in the event of a product return. For the relevant sections this form complies with The Consumer Protection (Distance Selling) Regulations 2000. 
Number of packages to return:   
	Invoice Number
	Item(s) To Be Returned/Product Code
	Qty
	Reason for return / fault description
	RMA (internal use only) 

	
	                     
	   
	                                                                               
	                           


#1 RETAIL BOXED ITEMS MUST BE PLACED IN OUTER DELIVERY PACKAGING.

#2 NO TAPE, WRITING, STICKERS (INCLUDING COURIERS) ON THE RETAIL PACKAGING.

#3 UNUSED AND UNWANTED ITEMS MUST NOT BE OPENED.

#4 NO GOODS MAY BE RETURNED WITHOUT PRIOR AUTHORISATION.
#5 COLLECTED ITEMS WILL BE SUBJECT TO A CARRIAGE CHARGE.
YOU WILL NOT RECEIVE A CREDIT IF ANY OF THE ABOVE ARE NOT COMPLIED TO

Conditions of Return:
All Returns Authorisation numbers must be clearly marked on outside of packaging (retail packing must not be marked). Goods will otherwise be refused.

All items being returned for credit must be complete in their original packaging and in a 100% re-saleable condition, especially goods received D.O.A.

Inadequately packed products will be rejected and returned untested.

Products deemed not to be faulty, (when agreed return is because of a fault) will be returned to the customer without credit or disposed of upon our customers request.

RMA numbers are valid for 14 days only.

Return of unused / unopened items require Status’s prior approval and will be subject to a 25% handling charge for business customers (if goods are LESS than 30 days from invoice date). For consumers, a transportation charge of £40 for items up to 25kg, £75 on items up to 45kg, and £100 for items up 80kg will be made. Heavier items will be priced individually at the time.

7.   After 30days from invoice date, the customer will assume ownership of the items and is liable for 

payment in full for all goods received.

Items being returned as faulty – Must be returned with exact details of the fault –FAULTY will NOT suffice.

It is the responsibility of the customer to provide ‘Proof of Collection’-Hard Copy , should a dispute over collection arise.

Consumers must inform us within 7 days of purchase if they wish to return an item. After this period returns will be refused. 

Customers Signature: .........................................................


Date:  FORMTEXT 

     

 FILLIN   \* MERGEFORMAT 
Customers Name:
     






Position:
On completion of all sections, fax /email back the request to your account representative.

Please ensure that your representative is in receipt of the completed request, as failure to do so WILL result in delaying your returns request being processed.

FAX TO: 020 7378 6627
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